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g(; BUSINESS APPLICATIONS

*|T Help Desk
*Asset Management
«Customer Service
Facilities Requests

*Equipment Tracking

*HR Requests

*Security Access Requests
*Onboarding

«Contract Renewals
*Document Management
*Marketing

*Purchasing Requests




/,AN ITR(Z SIU E)ﬂLO

Application Creation Platform for SharePoint & Office 365

e Suite of enhancements to SharePoint and Office 365.

* Quick development of flexible, easily deployed applications.

* Build simple or complex applications that meet specific needs.




/ANITRO STUDIO™

Crow Canyon Software

WEBINARS

NITRO Forms and the Power Portal
Wed. May 30, 11 am PDT /2 pm EDT

NITRO Workflows and Custom Actions
Thurs. May 31, 11 am PDT /2 pm EDT

https://www.crowcanyon.com/webinars



Question

Inquiry

Access

Hardware

Purchase

Request Management using SharePoint & Office 365

IT
* Trouble Tickets, Hardware Requests, Change Requests
* Asset Maintenance, Inventory Tracking, Access requests

Facilities
* Fixes, Moves, Equipment management

Contract/Document Management
e Creation, Updates, Renewals

Human Resources
* Onboarding, Leave Requests, Benefit updates, Travel requests

Purchasing
* Requesting, ordering, receiving, deploying

...ahd on and on and on!
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Type of Request

e Technical Issue, Bug, Problem, Complaint
* Needs immediate attention

* Information Request, How-to Question
* Automation with KB, FAQs, Canned Responses

 Forms-based, Process-driven
* Set of required information, resolved by pre-determined process
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Who is submitting request?

INTERNAL
Employee
Staff

Manager e

EXTERNAL
Customer
Client
Member
Student
Partner
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How is request submitted?

R, Phone

P Email
= \Web Form
B> SharePoint

= Portal
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When is Request needed?

Response Due

Due Date
Completion Date

Priority

Importance
SLAS
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Categorization of Request

By Issue: one, two, or three levels
* Category, Type, Issue

By Department

By Location

By Product

By any other useful criterial
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Type of Request
Who is submitting Request?
How is it submitted?

When is it needed?

Categorization of Request
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Request Management—simple workflow

Make a
Request

Approval Fulfill Request
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Common workflow — Leave Request

Finish
approved

Take leave leave request
’ | ineForms
Portal

Supervisor

N
NO

Yes - PerDiem/Assoc/
Blackout/Outside

Yes -
FMLA/Military
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Payroll

= Crow Canyon Software

www.crowcanyon.com



More Complex Workflow - Onboarding

Manage Employee Onboarding
HR-060-2 Manage New Hire Pre- Joining
@ N ) [Artival Info includes: . = K
I S_endha cpnﬁ:n‘ad Send t:!ot;ﬂrged - Arrival Date ff N Recsl;e c:f;;y“a of visa
orientation dates arrival dates 4z i \ ) — e-ticket
= HR-060-2-10 HR-060-2-14 -1~ No. of sccompanying depandants Y/ HR-060-2-29
Q -~ - Departure Airport = -
- Manage New Hire ———
P A A ~ © : A
- Orientation
A v HR-060-3
i — AR ———
— Extract new hire(s) 0 L | Send copy of visa(s)
/( Ay Info from Banner into Sesk conmmatca.on > Update new hireinfo | [y o toliowing & e-ticket to new
H@// A information shaet H;m-ov;-hzﬂ-:s [ Hn-?sfz-w fields: L)
Plan O;i;nlaticn i — =Avaldates i
HR-060-1 No - No. of dependants
v - Departure Airport
Update the Fill in Relocation Add all received
information sheet Cpdain pow e 1o Al Ain - Regquisition Form i B
with HR info e resident? =P HR-060-2-16 > " hirefio
o HRos022 | HR-060-2.27
% \ |- Work Entry visa A
2 | |- Hotel Reservation
8 1 \|- Tickets e
%] Send orientation link Fill in Furniture/ - Greeting Services
& & seok confirmation Shipping Form - Transportation mmw
on orientation dates HR-060-2-22 - Health Insurance HR-060.2-21
HR-060-2-9 o T
< N
In case of bulk A
v recruitment
Housing " SendHouslng
Adosaion Form Allocation Form with ( Sond Furnituro! (
HR-080-2-2 info sheet 10 ES Receive updated info Shipping Fom to Receive fumiture’ sheet, visa, health
Manager sheet Finance shipping cheque card. e-ticket & health
HR-060-2-4 HR-060-2-8 HR-060-2-23 HR-060-2-26 cards
— HR-060-2-20
A A
- ¢ " \ 4 )
T - ( Baciiva Lo Y (Update spreadsheet | Recelive Relocation (" Update new hire(s) )
oL 38 Alloe;ilov: Fon:'vﬁlh Allocate & send to Resourcing | Requisition Form & info in Banner &send
cCzZ0 S accommodation = alang with the signed | send to concermed visa(s), e-dickel(s) &
@ 00 P;R%Zo?ze‘s HR-060-26 form sections for arranging | health cards
On 5, HR05027 | HR-060-2-18 (_ HR-060-2-19
1/
/ 4 /
Updated fields: T /
8 ; £ Janager / Receive Furniture! Send cheque to - Hotel reservation Info /
cn forwards the form 5 ¥
o to the Housi Shipping Form and Rocrul_tmom - Driver name & contacts
g 8 Seclion?\ Prepale cieque Specialist - Greeting Service ‘
ic | bl = - Health Insurance Section |
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Some ways (other than SharePoint) to manage requests

EMAIL/SPREADSHEETS LEGACY SYSTEMS
Limited collaboration Outdated technology
No tracking & reporting A Discontinued support

Lack of accountability

Limited access & scalability

ENTERPRISE SOFTWARE

PAPER FORMS $$$ .
Expensive

Manual processing

Feature overkill
Non-searchable —
Lack of customization

Hard to revise
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e ?

crowadmin ~

BROWSE  PAGE sHare Cdane Aeom O [

Mew Team Site # EDIT LINKS Search this site 0o |

New Team Site

Home Get started with your site  remove THs

Documents
Recent

Site Contents

# EDIT LINKS
Add lists, libraries, and
Share your site. other apps. What's your style? Your site. Your brand.

Documents

@® new document or drag files here

=S

SharePoint Out-of-the-Box

* Sites, Site Collections
e Lists & Libraries

* Permissions

* Views/Filters on lists
* Columns
* Integration with AD
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But SharePoint Needs More

What about:

Forms?

Workflows?

Custom columns?

lil—

Email sync?
Reporting?

Database integration?
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Custom Development using outside firm

* Means hiring company skilled in development and project
management

* Usually involves RFP’s, vendor selection, contract negotiation.
* Appropriate for specialized projects

Concerns/Issues

* Finding reliable, known firm

 Keeping costs under control

 Keeping project on track
 Change management



Third-Party Applications

* Fully supported

* Regular upgrades

e QA / Tested

e Quick to implement
» “Battle-hardened” — mature, in use at multiple locations

e Configurable without coding using utilities built into the application

Concerns/Issues

e Reliable, known vendor?

* Reasonable support/maintenance fees?
* |sthere a suitable application out there?
 Time and effort of trials and selection



Build-Your-Own using components/platforms

SharePoint/Office 365 native tools

e Standard lists and libraries
e SharePoint Workflows

* SharePoint Designer

* Visual Studio

* InfoPath Forms

* Microsoft Flow/Power Apps
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Build-Your-Own using components/platforms

* Apps & Web Parts

e available in Office Store and from
vendors

e Platforms (Nintex, K2, NITRO Studio)
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Build-Your-Own using components/platforms
* SharePoint/Office 365 native capabilities

Standard lists and libraries
SharePoint Workflows
SharePoint Designer

Visual Studio

InfoPath Forms

Microsoft Flow/Power Apps

* Apps & Web Parts (available in Office Store and from vendors)
e Platforms (Nintex, K2, NITRO Studio)

Concerns/Issues
* Need to know the tools and how to use them
* More important: need to know how to design and build an application.
 Costsintime and fees
* Often requires hiring a consultant or developer
* Supportis anissue when that person or group moves on



Three Pillars of Application Design

Crow Canyon’s Approach

Crow Canyon
= Software




Three Pillars of Application Design

W
- - -

Ul/UX

Engage & Empower
Users

o o o
8+9°*8

Workflow & Business
Processes

Streamline & Automate
Processes

Reporting

Drive Continuous
Improvement
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Why is Ul/UX important?

a DRIVE USER

ADOPTION and
ENGAGE USERS

- Ease-of-use
- Simplicity
- Information at your fingertips

- Attractive visual elements

RA
N\

POWER UP USER ADOPTION WITH:

- Dynamic Forms

- Custom Columns

- Application Portals

- Configurable Workspaces
- Dashboards

- Branding

- Responsive Design
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Ul drives Workflows and Reporting

Type of Request? Who is submitting it? How is it

submitted? When is it needed? Categorization of Request?

Crucial to:
-- Assign and route request
-- Set priority and due date
-- Determine if approvals are needed
-- Set up sub-tasks, if needed
-- Reporting
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- Printer needs Toner - Message (HTML)

3 = O

Insert Options Format Text Review 2 Tell me what you want to do...

11 A X @\ [l] Attach File~ @

. 9 &

B I U W5 Attach ltem ~ = 1 _
Paste " . Mames . Assign Office  Custorner
- : A L = Signature Policy - 4 Add-ins  Manager
Clipboard Basic Text Include Tags | Add-ins -
From = scott.restivo@crowcanyon.com
To... E Support;
Send
T
B,
Subject Printer needs Taner
Attached TonerSpecs.hit .
4 bytes
FY

The Printer in Room 203 is low on toner. Please replace the cartridge.

== Scott Restivo, Crow Canyon Software
TO7-746-5272 | W CTOWCANYON. Com
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Web Form SharePoint Support Tickets

Please check our Online Knowledge Base before sending in a ticket.

Thank you! Support Ticket
Submit Ticket
R Email Support

support@crowcanyon.com

Company * Call Support
925 - 478- 3110
Phone *

Email *

Issue, Problem, Question *

- @«
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SharePoint
Form

Tasks

Task Mame =

Start Date
Due Date

Assigned To

% Complete

Description

Fredecessors

Priority

Task Status

‘ Enter names or email addresses...

b xR

Add >

2 Normal

Not Started

Save Cancel
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Tabbed SharePoint List Form

Tickets - Change Toner in Printers

VIEW

- a Version History g‘) Mew Change Reguest g‘) Log Time I Email 7 Assign to someone else Alert Me
== % Shared With ) Actions ) Search Problem  (€) Assign 17 Self Assign % Workflaws

T 7 ¢
Edit
ltem > Delete ltem &) Create Problem =) Print ©) Search Request 1 Mark Resolved
Manage Actions
Employee Staff Knowledge Base Time Tracking Related ltems Work Log

Case Id 115
Reason for Reguest 1st Issue
Title Change Toner in Printers
Incident Type Technical Support
Category Printing
Issue Type Toner Low

Additional Information

Description

Requester System Account
Reguaster Email

Reguaster Phone

Requester Department

Additional Contact

Notify Additional Contact

Approver

Approval Status Not Required

Queue

Content Type: ltem

Version: 1.0

Created at 9/26/2016 12:00 AM by [| System Account

Last modified at 9/26/2016 12:00 AM by [ System Account

<

>

v
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Tabbed SharePoint List Form

Tabs / Sections
Dynamic

Tab permissions
Column permissions
Mandatory fields
Field validation
Custom fields
Related Items

Database Integration

Tickets - Change Toner in Printers

VIEW
= a Version History Q New Change Reguest Q Log Time g Email 7Ass|gn to someone else
Eﬁ;?j &% Shared With () Adtions \€) Search Problem () Assign
Item 3¢ Delete item |€) Create Problem ) Print |©) Search Reguest 1 Mark Resolved
Manage Actions
Staff Knowledge Base Time Tracking Related ltems S
Case Id 115
Reason for Request 1st Issue
Title Change Toner in Printers
Incident Type Technical Support
Category Printing
Issue Type Toner Low
Additional Information
Description
Requester System Account
Requester Email
Requester Phone
Requester Department
Additional Contact
Notify Additional Contact
Approver
Approval Status Not Required
Queue
Content Type: Item
Version: 1.0
Created at 9/26/2016 12:00 AM by [| System Account .

Last modified at 9/26/2016 12:00 AM by [| System Account

<
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Custom Form using Forms Designer tool

Employee N

Title™

Case Id
i’lease enter title for the item - .
Category Requester”
Select Category... v Admin Account x
Issue Type Requester Email

Select Issue Type... v Q | crowcanyon@crowcanyon365.com |

Category Owner

Requester Phone
Enter a name or email address. .. | TOT7 746-5272 |
Additional Contact Requester Department
Enter names or email addresses... | Marketing |

Description Additional Information
(inherited font) ¥ | | (inherited size) v
B I U == =S = EE @@
Alv || O|v| B x > H <> Fomat v
¥
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Good Forms

| ]

S|
B %

* Are Interactive

e Are Dynamic (show/hide fields)
 Validate inputs / Have required fields

* Pull information from other data sources

* |nitiate workflows & business processes
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Custom Columns

» Cascaded Lookup

* Cross-site Lookup

* Color Choice

* Associated Items

* Discussion Column

» User Profile Info (AD)

e Database Connections

Column name:

The type of information in this column is:

(O single line of text

(O Multiple lines of text

(O Choice (menu to choose from)

O Number (1, 1.0, 100)

O Currency ($, ¥, €)

O Date and Time

() Lookup (information already on this site)
(1 Yes/Mo (check box)

() Person or Group

O Hyperlink or Picture

(O Calculated {calculation based on other columns)
() External Data

(O Task Qutcome

(@ Crow Canyon Cascaded Lookup

(O Crow Canyon Discussion

O Crow Canyon Associated Items

(O Crow Canyon Associated Items Summary
(O Crow Canyon Color Choice
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Portals

e Submit or view requests
* Search FAQs

e Configurable

* Secure

* One or more sites

e For Customers or Employees

* Can drive self-service

Sticky l
Glue

Customer Service Friday, Aprl

To create and trax

Submit New Ticket (B) View My Tickets (B) Knowledge Base ()

ck tickets or find knowfedge base article - the Customer Service is here to

below 10 Stan the reqUEst process.

What is the
shelf life of

t
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| Admin Account | |ogout

sticky C UStO ALSE Se flds Friday, April 6, 2018 7:05 AM
To create and track tickets or find knowledge base article - the Customer Service is here to help. Select from
Gl“e below to start the request process.

Submit New Ticket @ View My Tickets @ Knowledge Base @

Question What is the Are Sticky How do |

shelf life of Glues safe to clean up wet

Sticky Glues? use? glue or

: Life remove dried
glue?

© 2018 Sticky Glue, ALL RIGHTS RESERVED Contact Us
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Mobile / Responsive Design

rooe=|

* Growing use of mobile devices

* Flexible, anywhere access to

data



Three Pillars of Application Design

W
- - -

Ul/UX

o o o
8+9°*8

Workflow & Business
Processes

Streamline & Automate
Processes

Reporting
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Workflows, Workflows, Workflows

* Request Creation
* Auto-reply, Auto-assign, Notify staff, Create Sub-tasks, Approvals

* Request Progression
» Re-assign, Escalate, Update, Logging
* Sub-tasks, Linked Items, Email History, Time Tracking

* Request Completion
* Ask user to verify, Surveys

= Crow Canyon Software
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Workflow functions

Routing

Approvals
Alerts/Notifications
Service Level Agreements

Auto Assignment/Escalation

Recurring Items - Tickets/Tasks
Sub-tasks & linked Items
Printing of lists or items

Email synchronization

Database integration

= Crow Canyon Software
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What triggers a workflow?

e |tem created e Absolute time

e |tem modified * Manual kickoff

* Item deleted (button on form or ribbon)

* Date/Time field on Item « Other actions can trigger workflow

Could also be based on meeting certain conditions

Field(s) equals/not equals/contains/is greater or less than/begins
with/etc.

Multiple Conditions may apply

= Crow Canyon Software
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What actions take place?
In what order?
Are they dependent on each other?

Create Item * Run Web services
Delete Item * Run Stored Procedures
Update Item * Update database

Send Email e Run another workflow
Print Item
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For example:

When an Iltem is created:
If the Priority is “High” and the Category is “Network”:
Notify Director
Set Due Date to 4 hours
Assign to Team One

TRIGGER: When an Item is created:
CONDITIONS: If the Priority is “High” and the Category is “Network”:

ACTIONS:
Notify Director [Send Email action]
Set Due Date to 4 hours [Update Item action]
Assign to Team One [Update Item action]
-- Notify Team One [Another workflow kicked off by this action]

= Crow Canyon Software
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Mapping out the process

Important to understand the process and have it
mapped out— before building the workflow. \

What business need(s) are you trying to solve?

What is the current work process -- highlights, pain points, bottlenecks?

* What key steps in the current process can be automated using SharePoint.
* What key pain points and bottlenecks can the SharePoint solution overcome?
e What “soul-crushing” work can be eliminated or automated?

e As arough estimate, how much time can be shaved off the existing work process? This will
help determine a return on investment (ROI).

What would users/business owners like to see happen? Ideally, how should
things work?

What improvements can SharePoint workflows/automation bring?
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Mapping out the process - diagrams/presentations

* Pen and paper
* Word or Excel

* Whiteboard for simple presentations

* Mockups in the tools themselves
* Create some proof-of-concepts

* Wireframes - for more elaborate workflows and for executive sign-off
* Microsoft Visio
* Microsoft PowerPoint
* Balsamiq (http://www.balsamig.com/)
* Many other workflow design tools
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http://www.balsamiq.com/

Common workflow — Leave Request

Finish
approved

Take leave leave request
’ | ineForms
Portal

Supervisor

N
NO

Yes - PerDiem/Assoc/
Blackout/Outside

Yes -
FMLA/Military

+—
<
%]
©
]
<
]
ol
c
-
o
Q.
=
n

Payroll

= Crow Canyon Software

www.crowcanyon.com



Site: Customer Service

. NITRO™ Workflows ©)

== Crow Canyon Software

Conﬁgured WOI’kﬂOWS Show Workflows for Site Customer Service (/sites/demo3/CS) v

Workflow Name ¢ | List Name :  EventType ¢ | Actions

Send mails/item creation Send Mails ltem Added 2l x| @
Send Mails/ltem updated Send Mails ltem Updated Z| X[ ®
Process missed send mails list items Send Mails Timer Based v 2% i
Delete old send mails list items Send Mails Timer Based Z|l|l x i
Update Ticket Tickets Item Added | x| ®
Notify Account Rep Tickets Item Added |l %X || ®

« “ Page 1 of 1 > » 10 v | items per page 1-6of 6 items

i
Privacy | Contact Us | Support Powered By

© 2017 Crow Canyon Systems, Inc. All Rights Reserved. , N ITRO STU D l O"‘
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Three Pillars of Application Design

W
- - -

Ul/UX

o o o
8+9°*8

Workflow & Business
Processes

Reporting

Drive Continuous
Improvement
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Why are Reporting & Analytics important?

Key business questions:
* Are we meeting our service level goals?

* |s the staff performing optimally?
* What are the most common issues?
* What is blocking better performance?

* How can we improve?

Tools that help answer these questions:
* Report Center

e Dashboards
* Tiles & Dials
* Data Integrations (Excel, SSRS)

* Power BI
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Reporting & Analytics:
Continuous Cycle of Improvement

. * Hardware
L GONTINUOUS  Software
. INPROVENENT N  Proamlie
4 * People

Find root causes and fix them:

= Crow Canyon Software

www.crowcanyon.com



Good Data = Good Reports

Good Reports = Good Decisions
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Three Pillars of Application Design

Ul/UX Workflow & Business
Processes

=)

Reporting
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Where does the data come from?

* Forms users or customers fill in

e Qutside sources -- Active Directory, databases

» System events -- Time created, modified

* Worker-initiated events — reassign, escalate, closed
* Worker input — change fields, add to Log

* Surveys of users

Be sure to gather the data points you need for reporting.
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Classic Questions:
who, what, when, where, how

The tools we describe later can generate many, many types of reports.
But these questions need to be asked first:

*  WHO should be able to view them?
*  WHAT reports do you need?

e WHEN are the reports needed?

e  WHERE should they be viewed?

e HOW should they be displayed?
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TYPES OF REPORTS

* Immediate, real-time views o @
» Dashboards S@N“©@
* List Views
* Configurable workspaces

* Historical views, trends
* Charts — pie, line, bar, column, etc.
* Tables

* Graphs M@@@@ﬁ

* Comparison

= Crow Canyon Software
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OVERDUE TICKETS UNASSIGNED TICKETS OPEN TICKETS CHANGE REQUEST

Current information 18 79 m

shown graphically e

(4 October 2016 PROBLEMS

SUNDAY SATURDAY

1

44 Total
* Visual displays

Advanced

[enange Requests|v]| =% Search

* Counters =

{There are currently no favorite links to display. To add 2 new link,
ick "Add new link™.

& Add new link

* Gauges
* Meters

e Drill-down
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List Views e —

Title Reguest Status Assignad Staff Priority
Features of SharePoint lists softwere fpdzte PR e reece Home
Change Toner in Printers === In Progress Scott Restivo Normal
. . Password problem === In Progress Jeff W. Preece High
¢ FI Ite rn g Change Toner in Printers In Progress Scott Restivo MNormal
Can't connect to printer === Mot Started Normal
° G rou p| n g Can't use address book in emails === In Progress James Restivo Normal

Change Toner in Printers === In Progress Scott Restivo Normal

Laptop issue In Progress James Restivo MNormal

* Sorting

I can't connect to the network. Please help === Mot Started Normal
me.

* Choice of Views oSt Home

I Need Printer Ink === In Progress James Watts Normal

Keyboard not working === In Progress James Watts ~ 12/30/2016 12:00 AM  Normal

I need a laptop now! .=« In Progress Scott Restivo  8/26/2016 2:33 PM High

Enhancement of lists James Restivo

Jeff W. Preece

Change Toner in Printers In Progress Scott Restivo

* Highlighting
e Color Indicators

* Bolding
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Configurable e

Due Date Category e Tyme Recuester Assigna staft
Email Issue wee 9/28/2015 1200 AM Email Can't sendireceive erowagmin Wilinda Presce
Approval Task for Calendar wee T1/1/2015 1200 AM Calendar Other Steven Jain cowadmin
Email Proxy Problem wee TI/11/2015 1200 AM Email Qutiook Wisb Accass. crowadmin Milinda Presce

Remate Access Issue wee T1/19/2015 1200 AM Remote Access WiFi erowaamin Seott Restivo

MNeed a new laptop wee 12/10/2015 1200 AM Hardware Request Laptop crowadmin Steven Jain

=0
STAFF LOAD (TICKETS BY STAFF) OPEN TICKETS BY CATEGORY AND PRIORITY

8 Show Report Command Ribbon & Show Report Command Ribbon

- Steven Jain: 2
r Scott Restivo; Jarmes Restvo el W Preece : 1

* Role-based

Bl Restiva 1
B Stagies -3

Pavan Kumar : 3

* Easy to configure N

umes Restivo 8 NV Proces 5

dames Wats : 14

W Steven Jain u Scott Restivo:Jsmes RestivoiJeff W. Presce  Sooft Restivo W Pavan Kumar » Milnda Presce

* Many web parts available

8 Show Report Command Ribben '3 Show Report Command Ribban
Seplember 2015 -1 8

Octobar 20152 ——
||

Seplember 206 4.

Newemiber 201817 - ugast 2016 15

* Visual displays

—— uy2018:8

Dlecember 2015 - 11

* Pertinent information is

readily available
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Manage Reports

Tasks by Status

My Open Tickets by Category/Priority

Incoming Tickets by Month

Assets by Vendor

Assets by Status

Open Tickets by Staff

My Closed Tickets by Month

Tickets by Staff by Month

Tasks by Staff

Assets by Location

(None)
Accounting
Front Desk

IT
Marketing
Operations
Sales

Video Crew

Example of a Report Center in Office 365



OPEN TICKETS BY STAFF

B (None) m Admin Account  James Restivo B Pavan Kumar

Report on Important Stats
Example: Open tickets by staff



4 Show Report Command Fibbhon 4 Show Raport Coenmand Ribbon
Teowt !
] ]
)
3
10 «
1
=
z z z
=
1 1
Paatwvoring Davice © 2 -
- I l
B Computer W Metworkisg Davics  Othar B Phone B Pricter B Tatat = P — - -
ASSETS BY DEPARTMENT
4 Show Report Command Fibbhon 4 Show Raport Coenmand Ribbon

Enpreering . 1

m.ms-q-rm-z Fimeon ;|
IFrone B5 = 1

a1
=T Lpawr et Prnier
Dl Inapiren Lagicp 13 3200 - 1
Virkmag . 2
T
Avmgm I Frae 2
- I
o ™ - o = o - = = W Smlen @ Cfser Marksing B T 0 Sicance B Stoitessng

Dashboard pages bring visibility



TABLE — PRIORITY AND CATEGORY

3 Hide Report Command Ribbon

— r W Select date time field to filter on |Created ﬂ
NEFR AEHe 2
== ‘ (2 Mo Filker O Yesterday () Last Week O Last Month ®) Custom
E

WCEL Print  Emai Start Fm End = -
aj =1 npp
Date Dates o
High | Low Mormal

Report Send To Date Filter
None [ - T - 12

Calendar - - F)
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OVERDUE TICKETS

15

UNASSIGNED TICKETS

OPEN TICKETS

113

TICKETS

+ Case Id Title

691
690
689
686
684
683

682

Tiles & Dials

test ticket

test ticket creation

Laptop battery replacement
Attachment isn't working
Attachment isn't working
Attachment isn't working

Attachment isn't working

Created Due Date
.« 6 days ago
w May 1l
«e April 26
«ee  April 22
«e April 20
.= April 20

«e April 20

Priority Request Status Reguester

Unassigned Pavan Kumar
Unassigned

_ Assigned Pavan Kumar
Assigned Pavan Kumar
Assigned Pavan Kumar
Assigned Pavan Kumar
Assigned Pavan Kumar

TASKS

49 Total

B Overdue (22) Active (24) B Completed (3}

v [0 Edit uRL Notes

0 Links to Technet Articles
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Components of Power Bl

* Power Bl Desktop
* Power Bl Service

* Power Bl Mobile
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Building Blocks of Power BI

* Visualizations

 Datasets
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Three Pillars of Application Design

----I-

Ul/UX

Forms Manager
Dynamic Forms
Custom Columns
Employee & Customer
Portals

Configurable
Workspaces
Responsive Design
Branding

&
8+9°8

oo

Workflow & Business
Processes

*  Workflow Manager

* Ticket Routing

* Alerts/Notifications

* Service Level Agreements

* Auto Assignment/Escalation
* Recurring Tickets/Tasks

* Sub-tasks & Linked Items

* Print Manager

* Email Synchronization

* Database Integration

Reporting

* Report Center
 Dashboards

* Tiles & Dials
* Data Integration
* PowerBlI
= Crow Canyon Software
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THANK YOU!
Q&A
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Stay in Touch

sales@crowcanyon.com, 1 925 478-3110

E @crowcanyonsw

E www.linkedin.com/company/crow-canyon-software

www.crowcanyon.com/blog
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