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Sunday, April 28, 2024 

WORKSHOPS
DOLPHIN: 
SOUTHERN 

HEMISPHERE IV

9:00 
to 

4:00

AI & Copilot:
Preparing, Piloting, 
Paths to Success/
Scale, & Plugins
Richard Harbridge

Beginner 
SharePoint 
Framework (SPFx)
Bootcamp
Beau Cameron, 
Chris Kent, David 
Warner, Hugo 
Bernier, Paolo 
Pialorsi & Vesa 
Juvonen

Guard and
Protect: Microsoft
365 Security
Unleashed
Liam Cleary

Power Apps
Fundamentals:
Extending
SharePoint into
Low-Code Apps
and Forms (2024
Edition)
Laura Rogers

Monday, April 29, 2024 

WORKSHOPS

9:00 
to 

4:00

Best Practices for
Intranet 
Information 
Architecture: The
Key to Unlocking
AI’s Full Potential
Susan Hanley

Collaboration 201:
Enhance Teams
and SharePoint
with Power Apps
and Power
Automate
Matt Wade & Sean 
Bugler

From Low Code 
to Pro Code: A 
Power Class on 
Building Solutions 
for Microsoft 365 
with PnP
Beau Cameron, 
Chris Kent, David 
Warner, Hugo 
Bernier, Julie 
Turner, Paolo 
Pialorsi & Vesa 
Juvonen

Governance for
Microsoft 365, the
Power Platform
and Your Copilots
Martina Grom & 
Toni Pohl

Grounding AI
Using SharePoint
Content
Daniel Glenn 
& Emily Mancini

Leveraging AI to
Power Your
Organization’s
Productivity
Mark Rackley 
& Antonio Maio

Power Automate
Cloud Flows
Hands-on
Workshop for
Microsoft 365
Power Users
Gokan Ozcifci & 
Vlad Catrinescu

Friday, May 3, 2024

WORKSHOPS

8:00 
to 

3:00

Accelerate Your
Teams App
Development
Journey: Build
High-Quality Apps
with Confidence
Andrew Connell

Build and Extend
Your Own Copilot
Using Microsoft
Copilot Studio
Dewain Robinson, 
Gary Pretty,
Henry Jammes
& Matt Jimison

Deep Dive into
Data Protection
with Microsoft
Purview
Antonio Maio

Driving Employee
Engagement: A
Deep Dive into
Microsoft Viva,
SharePoint, and
Microsoft Teams
Sarah Haase

Extending the
Power Platform
Using Azure
Services and AI
Ahmad Najjar

SharePoint
Premium 
Fundamentals
Workshop: 
Realizing AI Content 
Management in
Your Daily Work Life
Eric Overfield &
Noorez Khamis

The Ultimate M365 
Copilot Workshop 
for End Users and 
Power Users
Gokan Ozcifci & 
Mike Maadarani

DOLPHIN: 
SOUTHERN 

HEMISPHERE III

DOLPHIN: 
SOUTHERN 

HEMISPHERE II

DOLPHIN: 
SOUTHERN 

HEMISPHERE I

DOLPHIN: 
SOUTHERN 

HEMISPHERE III

DOLPHIN: 
NORTHERN

HEMISPHERE A-3

DOLPHIN: 
SOUTHERN 

HEMISPHERE II

DOLPHIN: 
SOUTHERN 

HEMISPHERE IV

DOLPHIN: 
NORTHERN

HEMISPHERE 
D E CORRIDOR

DOLPHIN:
SOUTHERN 

HEMISPHERE I

DOLPHIN: 
NORTHERN

HEMISPHERE E-3

DOLPHIN: 
NORTHERN

HEMISPHERE E-4

DOLPHIN: 
SOUTHERN 

HEMISPHERE IV

DOLPHIN: 
SOUTHERN 

HEMISPHERE I

DOLPHIN: 
SOUTHERN 

HEMISPHERE II

DOLPHIN: 
SOUTHERN 

HEMISPHERE V

DOLPHIN: 
NORTHERN

HEMISPHERE E-3

DOLPHIN: 
SOUTHERN 

HEMISPHERE III

SESSIONS AND SPEAKERS ARE SUBJECT TO 
CHANGE. CHECK WHOVA ON YOUR PHONE 
FOR UPDATES.
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Tuesday, April 30, 2024

7:00 - 8:00 Breakfast

KEYNOTE

8:00 
to 

9:15

9:15 - 9:30   Break

KEYNOTE

9:30 
to 

10:30

10:30 - 11:30 Coffee Break & Expo Hall Open, DOLPHIN: ATLANTIC HALL

SESSIONS SWAN: 
SWAN BALLROOM 6B

11:30
to 

12:30

Building Intelligent 
Experiences in SharePoint 
Embedded Applications

Diego Luces
& Marc Windle

Unifying Task Management 
in Microsoft Teams

Howard Crow, 
Roberto Bojorquez Alfaro 
& Scott Van Vliet

12:30 - 2:00 Lunch

2:00
to 

3:00

Learn How Microsoft 365 
Copilot Plugins Can Give 
Your Business a Competitive 
Edge

Aamer Kaleem
& Monalisa Sengupta

Building and Extending 
Copilots with Microsoft 
Copilot Studio

Dewain Robinson
& Gary Pretty

Building State of the Art 
Viva Connections Cards No 
Matter the Platform You Are 
Starting From

Luca Bandinelli
& Vesa Juvonen

3:00 - 3:15 Break

3:15 
to 

4:15

How Copilot for Microsoft 
365 Works

A.J. Brush
& Mary David Pasch

SharePoint: Maximize 
the Value of Your 
Content with AI-powered 
Content Processing

Chris Bortlik,
Kristen Kamath,
& Sanjoyan Mustafi

Empowering Frontline 
Workers with Microsoft 
Teams and Next-Generation 
AI

Hari Prasad,
Sarah Goodwin
& Tulsi Keshkamat

4:15 
to 

6:00

DOLPHIN: PACIFIC HALL

DOLPHIN: PACIFIC HALL

DOLPHIN: 
PACIFIC HALL

DOLPHIN: 
NORTHERN 

HEMISPHERE E-4

General Session: What's 
New and Next for Microsoft 
Viva and the Employee 
Experience

Kirk Gregersen, 
Kristi Kelly,
& Nick Defalco

Balancing Act: Achieving 
Harmony Between 
Governance and Security 
for Optimal Microsoft 365 
Management

Roy Martinez

General Session: The 
Future of Work with 
Microsoft Teams
Manik Gupta,
& Sumi Singh

Enhancing the Employee 
Experience: First Party 
Insights from Building a 
Microsoft 365 Copilot App

John Peluso

General Session: Content 
Management and 
Collaboration for the AI Era

Ashu Rawat,
Lincoln DeMaris, 
Melissa Torres,
Sesha Mani
& Zach Rosenfield

Securing Microsoft 365 
Data: Effective Strategies 
to Reduce Risk

Karinne Bessette

DOLPHIN: 
NORTHERN 

HEMISPHERE C

DOLPHIN: 
SOUTHERN 

HEMISPHERE III

DOLPHIN: ATLANTIC HALL (EXPO HALL)

Opening Reception
Stop by for a drink and to pick up your conference t-shirt. Don't forget to bring your tickets. 

SESSIONS AND SPEAKERS ARE SUBJECT TO 
CHANGE. CHECK WHOVA ON YOUR PHONE 
FOR UPDATES.

Opening Keynote:  The Age of Copilots  
Jeff Teper, President – Microsoft Collaborative Apps and Platforms, Microsoft

General Session: Reshaping Productivity with Copilot for Microsoft 365
Bobby Kishore, Corporate Vice President – Office AI, Microsoft & Dan Parish, Partner Group Product Manager, Microsoft

Plan and Deliver a Friction-
free Migration to Microsoft 
365

Mark Sonntag, 
Tony Mathew, 
Yogesh Ratnaparkhi 
& Visha Chadha 
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Tuesday, April 30, 2024

7:00 - 8:00 Breakfast

KEYNOTE

8:00 
to 

9:15

9:15 - 9:30 Break

KEYNOTE

9:30 
to 

10:30

10:30 - 11:30 Coffee Break & Expo Hall Open, DOLPHIN: ATLANTIC HALL

SESSIONS

11:30
to 

12:30

General Session: 
Transforming 
Communications with AI
Steve Clayton

Microsoft FastTrack 
Presents: Tailored Strategies 
for Optimizing Viva Suite 
Deployment

Jeffrey Manning,
Jill Brown
& Manas Kumar Biswas

How Microsoft Does IT: 
Driving User Satisfaction 
with AI for Microsoft 
Employees

Claire Sisson

Building the Future with 
Viva Connections

Nancy Handa
& Tejas Mehta

12:30 - 2:00 Lunch

2:00
to 

3:00 Dan Holme
& Jason Mayans

Nate Tennant Marc Mroz

3:00 - 3:15 Break

3:15 
to 

4:15

Panel and Discussion: How 
AI & Copilot Transform 
Communications & HR 
Roles, Tactics, and 
Outcomes

Amy Dolzine
& Dan Holme

Supercharge Microsoft 
Copilot with Your Enterprise 
Data

Mankirat Kaur Bajwa
& Sameer Chabungbam

How Microsoft Does IT: 
Governance and 
Administration in the Era of 
Copilot

Claire Sisson
& David Johnson

New AI Capabilities Helping 
Retailers Drive Growth Via 
Microsoft 365, Teams, and 
Frontline Workers

Anil Purushotham

4:15 
to 

6:00

DOLPHIN: PACIFIC HALL

DOLPHIN: PACIFIC HALL

DOLPHIN: 
NORTHERN HEMISPHERE 

 D E CORRIDOR

SWAN: 
OSPREY BALLROOM 

DOLPHIN: 
NORTHERN 

HEMISPHERE A-4

DOLPHIN: 
NORTHERN 

HEMISPHERE E-3

DOLPHIN: 
SOUTHERN 

HEMISPHERE V

DOLPHIN: ATLANTIC HALL (EXPO HALL)

Opening Reception
Stop by for a drink and to pick up your conference t-shirt. Don't forget to bring your tickets. 

The Error Up There: 
Security Needed for 
Copilots

Inbar Raz

Empowering Productivity: 
M365 Technologies Unite - 
A Real World Story

Pat Petersen

The Hive Mind: Copilot 
Learnings from the 
Community

David Francoeur
& Joy Apple 

Viva Engage and AI 
Transform Communications: 
From Eyeballs to 
Engagement, Channels to 
Change Agent

From Simple Automation to 
Complex Processes with 
Files & Sites

Video in Microsoft 365: 
Stream and Clipchamp 
Better Together

SESSIONS AND SPEAKERS ARE SUBJECT TO 
CHANGE. CHECK WHOVA ON YOUR PHONE 
FOR UPDATES.

Opening Keynote:  The Age of Copilots  
Jeff Teper, President – Microsoft Collaborative Apps and Platforms, Microsoft

General Session: Reshaping Productivity with Copilot for Microsoft 365
Bobby Kishore, Corporate Vice President – Office AI, Microsoft & Dan Parish, Partner Group Product Manager, Microsoft
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Tuesday, April 30, 2024

7:00 - 8:00 Breakfast

KEYNOTE

8:00 
to 

9:15

9:15 - 9:30 Break

KEYNOTE

9:30 
to 

10:30

10:30 - 11:30 Coffee Break & Expo Hall Open, DOLPHIN: ATLANTIC HALL

SESSIONS

11:30
to 

12:30

12:30 - 2:00 Lunch

2:00
to 

3:00

Mastering Prompt 
Engineering: The Key to AI 
Success

Jennifer Mason

How to Use Copilot and 
Teams Premium to Boost 
Your Meetings

Adam Deltinger
& Vesa Nopanen

Advanced List Formatting
Chris Kent

3:00 - 3:15 Break

3:15 
to 

4:15

An M365 and AI Demo-
palooza: 30 Demos in 60 
Minutes!

Stephan Bisser
& Thomas Goelles

An Introduction to 
Development with the 
SharePoint Framework 
(SPFx)

Rob Windsor

Battle of the Forms: 
Microsoft Forms vs. Power 
Apps vs. SharePoint Forms

Laura Rogers

Data Lifecycle and Records 
Management – Tales From 
the Trenches

David Drever
& Joanne Klein

DOLPHIN: ATLANTIC HALL (EXPO HALL)

4:15 
to 

6:00

Opening Reception

DOLPHIN: PACIFIC HALL

DOLPHIN: PACIFIC HALL

DOLPHIN: 
SOUTHERN 

HEMISPHERE I

DOLPHIN: 
SOUTHERN 

HEMISPHERE II

DOLPHIN: 
NORTHERN 

HEMISPHERE A-3

SWAN: 
MOCKINGBIRD 2

SWAN: 
PELICAN 2

Stop by for a drink and to pick up your conference t-shirt. Don't forget to bring your tickets. 

Boosting Employee 
Development with Viva 
Goals and Copilot

Tiffany Songvilay

The Future of Workplace  
Collaboration in a World of 
Copilots

Matt Wade 
& Sean Bugler 

Building Engaging 
Employee Experiences for 
Viva Connections Using 
SPFx

Derek Cash-Peterson

on  ed ond

Mastering the Microsoft 
Graph PowerShell SDK

Nicole Enders

Data Security Breach in 
Microsoft 365, Now What?

Liam Cleary

Ready For Your Next 
Journey with Microsoft 
Copilot Studio? Let's Build 
Your Own Copilot!

SESSIONS AND SPEAKERS ARE SUBJECT TO 
CHANGE. CHECK WHOVA ON YOUR PHONE 
FOR UPDATES.

Opening Keynote:  The Age of Copilots  
Jeff Teper, President – Microsoft Collaborative Apps and Platforms, Microsoft

General Session: Reshaping Productivity with Copilot for Microsoft 365
Bobby Kishore, Corporate Vice President – Office AI, Microsoft & Dan Parish, Partner Group Product Manager, Microsoft



MICROSOFT LIGHTNING TALK SCHEDULE 

Tuesday, April 30, 2024 
30 

 EXPO HALL – MICROSOFT LIGHTNING TALK THEATER 

11:00 am to 11:20 am Cultivating Trust and Leadership Excellence: Strategies for Respect and Empathy in the Workplace 
Heather Cook 

12:00 pm to 12:20 pm Adopting Microsoft Teams and M365 Copilot for Industry Verticals: Retail 
Raj Gopalakrishnan 

12:30 pm to 12:50 pm Microsoft Stream: Using Video at Work and School 
Marc Mroz 

1:00 pm to 1:20 pm Learn About the Microsoft Most Valuable Professional (MVP) Program from Our MVPs 
Laurie Pottmeyer 

1:30 pm to 1:50 pm Women in Microsoft 365 & Allies Discussion 
Cathy Dew, Heather Cook, Laurie Pottmeyer, Karuana Gatimu & Rie Merritt 

2:20 pm to 2:20 pm SharePoint Architecture: A Look Behind the Scenes 
Francisco Garcia-Ascanio & Rob Nichols 

2:30 pm to 2:50 pm Mastering the Art and Science of Prompting in the World of AI 
Alyson Ginesta & Gino Sega 

3:00 pm to 3:20 pm 

3:30 pm to 3:50 pm Break Boundaries! Collaborate with Anyone Using Teams 
Arun Das 

4:00 pm to 4:20 pm Embrace a Skills-powered Learning Culture with Viva Learning 
Michael Holste 

4:30 pm to 4:50 pm Major Media Corporation's 10+ PB Multi-Cloud Migration to Microsoft 365 
Vishal Lodha 

5:00 pm to 5:20 pm Accelerate Viva Connections Time to Value 
Nancy Handa  & Tejas Mehta 

5:30 pm to 5:50 pm Unlocking Career Advancement: Mentorship Strategies and Community Participation 
Heather Cook & Karuana Gatimu 

Join Microsoft experts for Lightning Talk sessions – 20 minutes of deep dive content on the 
Microsoft Lightning Talk Theater in the Expo Hall – Booth 217

Five Minutes to Fantastic: Supercharge Your Team with adoption.microsoft.com 
Jessie Hwang 

SESSIONS AND SPEAKERS ARE SUBJECT TO 
CHANGE. CHECK WHOVA ON YOUR PHONE 
FOR UPDATES.
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Wednesday, May 1, 2024
7:00 - 8:00 Breakfast

SESSIONS

8:00
to 

9:00

Real World Lessons 
Managing Copilot for 
Microsoft 365

Chris Bortlik
& Manfred Koch

SharePoint: Transform Your 
Content Experiences in the 
Era of AI

Mohit Chand,
Sesha Mani
& Vijay Sharma

Understanding Microsoft 
365 Copilot Extensibility Via 
Microsoft Graph Connectors

Brian T. Jackett
& Gladys Alvarez Jimenez

Learn About the Latest 
Teams Optimization in Your 
Virtual Desktop 
Infrastructure (VDI)

Fernando Klurfan
& Harsh Gupta

9:00 - 10:00 Coffee Break, Expo Hall Open, DOLPHIN: ATLANTIC HALL

10:00
to 

11:00

The Intranet of Tomorrow: 
Beautiful, Flexible and AI 
Ready
Dave Cohen
& Denise Trabona

Microsoft Copilot for 
Microsoft 365 Extensibility 
Dev 101

Cameron Parker
& Jeremy Thake

What's New in SharePoint 
Admin Center, Copilot and 
Beyond

Dave Minasyan
& Sesha Mani

Executive Panel Discussion: 
How Microsoft 365 Copilot 
is Transforming Business

Srini Raghavan

11:00 - 11:20 Break

11:20 
to 

12:20

Getting Ready: Copilot for 
Microsoft 365
Bryan Wofford, 
Gabe Ho, 
Olga Gordon, 
Scott Schnoll 
& Yana Terukhova

Creating Solutions Via 
Copilot with Plugins and 
Message Extensions

Eu Nice Loh, 
Fabian Williams
& Matt Krause

Viva Communications & 
Communities Administration, 
Moderation, Security and 
Compliance

Maeneka Grewal, 
Mike McLean, Nancy Handa
& Venkat Ayyadevara

How to Pitch and Build a 
Custom State of the Art 
Intranet and Viva 
Connections to Work 
Together
Ed Averett, 
& Vesa Juvonen

12:20 -2:00 Lunch

2:00
to 

3:00

Create an AI-Ready 
Organization - Technical & 
User Enablement Best 
Practices for Copilot and 
Microsoft 365
Cynthia Johnson,
Karuana Gatimu,
& Olga Gordon

SharePoint Embedded: Build 
Custom Content Apps with 
Microsoft 365

Marc Windle

OneDrive: Collaboration 
Across Microsoft 365

Michael Pierce
& Stephen Rice

How SMBs Are Accelerating 
Productivity with Copilot for 
Microsoft 365: Customer 
Roundtable
Matt Berg,
Rachel Morrow
& Tom Batcheler

3:00 - 4:00 Ice Cream Break & Networking with Sponsor and Exhibitors in Expo Hall (DOLPHIN: ATLANTIC HALL)

4:00
to 

5:00

Teams Premium Unveiled: 
Optimizing AI, Productivity, 
and Security

Mansoor Malik
& Margi Desai

OneDrive: AI At Your 
Fingertips

Arjun Tomar
& Ben Truelove

Get Ready for Copilot for 
Microsoft 365 and Secure 
Your Entire Data Estate with 
Microsoft Purview in the Era 
of AI

Synergizing Automation: 
Mastering Workflow 
Efficiency with Microsoft 
Power Automate and Nintex 
BPM Integration

Saravana Karthikeyan

5:00 - 6:15 Expo Hall Open, DOLPHIN: ATLANTIC HALL

8:00 
to 

11:00

Attendee Party at Universal Islands of Adventure  
Sponsored by Microsoft, RSM and CoreView 

Designing Microsoft 365 
Copilot-First Solutions: 
Rethinking Information 
Architecture

Jeremiah Sauder 
& Justin Snyder

Crush Your Journey to 
Windows 11 and Take 
Advantage of Copilot and 
Other Great Features

Phil Heather

Cracking the User Code: 
How Microsoft Clarity 
Transforms Microsoft 365 
Governance

Asif Rehmani

AI, the Final Frontier? 
Navigating the Intersection 
of Humans and AI with 
Microsoft Teams

Shams Khan

SWAN: 
SWAN BALLROOM 6A

SWAN: 
SWAN BALLROOM 6B

DOLPHIN: 
NORTHERN

HEMISPHERE C

DOLPHIN: 
SOUTHERN 

HEMISPHERE III

DOLPHIN: 
NORTHERN 

HEMISPHERE E-4

Driving Rollout and 
Enablement of Copilot with 
Microsoft Viva
Allison Michels,
Britt Boston, Chris Bortlik, 
Jeffrey Manning
& Maeneka Grewal

Maxime Bombardier 
& Steve Thomas

SESSIONS AND SPEAKERS ARE SUBJECT TO 
CHANGE. CHECK WHOVA ON YOUR PHONE 
FOR UPDATES.
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Wednesday, May 1, 2024
7:00 - 8:00 Breakfast

SESSIONS

8:00
to 

9:00

Planning a Corporate 
Communications Strategy 
with SharePoint News and 
Viva Amplify
Dave Cohen,
Maeneka Grewal
& Naomi Moneypenny

OneDrive: Future Is Now
Irfan Shahdad
& Liz Scoble

Transform the World of 
Sales with AI

Katy Olmstead

How to Thrive in Your Tech 
Career: Managing Burnout 
and Boredom

Adam Harmetz

9:00 - 10:00 Coffee Break, Expo Hall Open, DOLPHIN: ATLANTIC HALL

10:00
to 

11:00

Leveraging AI for 
Communications

Erin Rosenthal
& Kristi Kelly

Discover Teams Rooms and 
Devices for Flexible, 
Inclusive and Collaborative 
Meetings

Christian Schacht
& Henrika Lim

Connecting in New Ways 
Inside Teams with Microsoft 
Mesh

11:00 - 11:20 Break

11:20 
to 

12:20

How Microsoft is 
Transforming 
Communications & 
Engagement

John Cirone

Harnessing Copilot and AI 
for Teams Meeting 
Effectiveness

Shiraz Cupala

How to Lead a Culture 
Shift at Work

Kevin Carter

12:20 -2:00 Lunch

2:00
to 

3:00

Scaling Leadership and 
Executive Communications 
to Spark Transformation 
and Foster Culture

Steve Nguyen
& Venkat Ayyadevara

What’s New for Microsoft 
365 Admins

Gabe Ho
& Yana Terukhova

Teams Meetings: Everything 
You Need to Know About 
Security, Privacy and 
Compliance

Maryam Ahmad
& Vivek Mohan

Microsoft Power Automate 
- The AI-first Way to
Automate Microsoft 365

Ravon Lingard

3:00 - 4:00 Ice Cream Break & Networking with Sponsor and Exhibitors in Expo Hall (DOLPHIN: ATLANTIC HALL)

4:00
to 

5:00

Employee Experience: A 
Microsoft HR Perspective

Tameka McNair

Flexible and Seamless 
Collaboration in Teams with 
Shared Channels

Roshin Lal Ramesan

5:00 - 6:15 Expo Hall Open, DOLPHIN: ATLANTIC HALL

8:00 
to 

11:00

Attendee Party at Universal Islands of Adventure  
Sponsored by Microsoft, RSM and CoreView 

Strategize a Smooth 
Tenant-to-tenant Migration 
and Copilot Takeoff

Samuel Martineau, 

How to Scale Copilot for 
M365 by Ensuring the Right 
Technical and Security 
Readiness

Danny de Vries
& Negar Farjadnia 

Laying the Foundation: 
Empowering Data 
Governance Through 
SharePoint Document 
Management Systems

Roy Martinez

Navigating the Depths of 
Large-Scale Cloud 
Migrations: Lessons from 
Real-world Implementations

Anthony Raymond
& Vikrant Singh

John Campbell,
Mansoor Jafry
& Navjot Virk

DOLPHIN: 
NORTHERN 

HEMISPHERE A-4

DOLPHIN: 
NORTHERN HEMISPHERE 

D E CORRIDOR

DOLPHIN: 
SOUTHERN 

HEMISPHERE V

DOLPHIN: 
NORTHERN 

HEMISPHERE E-3

SWAN: 
OSPREY BALLROOM

Communications for the 
Frontline Workforce and 
Beyond
Brionna Hunter, 
Jason Mayans
& Michael Holste

Microsoft Purview 
Innovation and 
Accelerators in Securing 
Your Sensitive Information 
in SharePoint

Maxime Bombardier
& Steve Thomas

SESSIONS AND SPEAKERS ARE SUBJECT TO 
CHANGE. CHECK WHOVA ON YOUR PHONE 
FOR UPDATES.
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Wednesday, May 1, 2024
7:00 - 8:00 Breakfast

SESSIONS

8:00
to 

9:00

Building a Business Case for 
Microsoft Viva

Lindsay Zandy

Channels in Microsoft 
Teams: Everything You 
Need to Know and a Little 
Bit More

Adam Deltinger

Extend Your Copilot - In 
and Outs of Microsoft 365 
Copilot Extensibility

Stephan Bisser
& Thomas Goelles

Intranet Surgery: How 
Copilot and Viva 
Connections Can Give Your 
Intranet a Makeover

Susan Hanley

Don’t Let Microsoft 365 
Copilot Be a Vanity Project
Tony Redmond

9:00 - 10:00 Coffee Break, Expo Hall Open, DOLPHIN: ATLANTIC HALL

10:00
to 

11:00

User Research Methods to 
Inform an Incredible 
Employee Experience

Emily Mancini

Successful External 
Collaboration Using 
Microsoft Teams and 
SharePoint

Vesa Nopanen

Master the Grid: SharePoint 
and Teams Practical 
Guidance

Stefan Bauer

Throwing Out Old Data. An 
In-Depth Look at Content 
Disposition in Microsoft 365

David Drever

Meshing Realities: Elevating 
Meetings and Beyond with 
Microsoft Mesh

Galen Keene 
& Ryan Schouten

11:00 - 11:20 Break

11:20 
to 

12:20

Future of Work with 
Microsoft 365: Trends and 
Predictions

Jennifer Mason

Digital Enterprise: Build 
Your Custom Immersive 
Spaces for Teamwork, 
Business Events and 
Socializing
Nicole Enders

12:20 -2:00 Lunch

2:00
to 

3:00

Exploring Microsoft 365 
Migration Considerations 
and Tools

Brian Alderman

The Future of Meetings: 
Navigating Microsoft Teams 
Premium's Advanced 
Features
Galen Keene
& Ryan Schouten

Unlocking the Power of 
Microsoft Graph

Paolo Pialorsi

Beyond eDiscovery – 
Exploring Additional Use 
Cases for M365 Purview

Amy Dolzine
& Matt McCartney

Be Your Own Copilot: How 
to Create Your Own 
Generative AI Assistant

Mark Rackley

3:00 - 4:00 Ice Cream Break & Networking with Sponsor and Exhibitors in Expo Hall (DOLPHIN: ATLANTIC HALL)

4:00
to 

5:00

Unleashing Viva Amplify's 
Potential for Maximum ROI

Corey Roth

Microsoft Lists: The 
Productivity Game Changer 
for Everyday People
Heidi Jordan

Beginners Guide to Power BI
Scott Shearer

Migrating to Microsoft 365 
– Your Guide to a
Successful Move

Daniel Glenn

Get Started with Microsoft 
Copilot

Mike Maadarani

5:00 - 6:15 Expo Hall Open, DOLPHIN: ATLANTIC HALL

8:00 
to 

11:00

Attendee Party at Universal Islands of Adventure  
Sponsored by Microsoft, RSM and CoreView 

DOLPHIN: 
SOUTHERN 

HEMISPHERE I

DOLPHIN: 
SOUTHERN 

HEMISPHERE II

DOLPHIN: 
NORTHERN 

HEMISPHERE A-3

SWAN: 
MOCKINGBIRD 2

SWAN: 
PELICAN 2

SESSIONS AND SPEAKERS ARE SUBJECT TO 
CHANGE. CHECK WHOVA ON YOUR PHONE 
FOR UPDATES.

Bring Together All Your 
Tasks and Plans with the 
New Microsoft Planner App 
for Teams

Heather Severino

Getting Started with PnPjs
Beau Cameron
& Julie Turner
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Wednesday, May 1, 2024 
30 

9:30 am to 9:50 am Adopting Microsoft Teams and M365 Copilot for Industry Verticals: Health and Life Sciences (HLS) 
Raj Gopalakrishnan 

10:00 am to 10:20 am I Saw Three Ships a-sailing: Mentorship, Sponsorship & Allyship 
Heather Cook & Rie Merritt 

10:30 am to 10:50 am Microsoft Planner in the Age of Copilot Experiences 
Howard Crow 

11:00 am to 11:20 am Getting Started with Industry Vertical Specific Dashboards for Your Front Line Workers 
Ashu Rawat & Tejas Mehta 

11:30 am to 11:50 am  OneDrive and Mac: Set Your Users Up for Success 
Carter Green 

12:00 pm to 12:20 pm 

12:30 pm to 12:50 pm Mastering Microsoft Lists 
Apoorv Sharma & Miceile Barrett 

1:00 pm to 1:20 pm Power Skills Lightning Talk: Embracing Your Leadership Skills 

Karuana Gatimu & Michelle Gillbert 
1:30 pm to 1:50 pm How Viva Goals Empowers AI-Driven Performance 

Anna Pope 

2:00 pm to 2:20 pm Modernizing Customer Care with New Queues App in Teams 
Aamer Kaleem & Sean Gilmour 

2:30 pm to 2:50 pm How All Teams Users Can Connect Better with Avatars and Immersive Spaces in Teams 
Alex Godin 

3:00 pm to 3:20 pm Driving Teams App Adoption 
Rahul Mittal 

3:30 pm to 3:50 pm Leveraging Copilot and AI for Communications in Viva Engage 
Allison Michels, Jason Mayans & Kristi Kelly 

4:00 pm to 4:20 pm Adopting Microsoft Teams and M365 Copilot for Industry Verticals: FSI 
Raj Gopalakrishnan 

4:30 pm to 4:50 pm Simplify Your Document Workflows with SharePoint eSignature 
Sanjoyan Mustafi 

 EXPO HALL – MICROSOFT LIGHTNING TALK THEATER 

Learn About the Microsoft Teams Emergency Operations Center 

Josh Leporati & Tiffany Lee 

SESSIONS AND SPEAKERS ARE SUBJECT TO 
CHANGE. CHECK WHOVA ON YOUR PHONE 
FOR UPDATES.
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Thursday, May 2, 2024

7:00 - 8:00 Breakfast

SESSIONS

8:00
to 

9:00

Building Collaborative Apps 
in Teams to Bring People 
Together

Loki Meyburg

Microsoft Teams: Small 
Business’s Big Partner in 
Success

Abhijat Kanade
& Arun Das

The Ins and Outs of 
Microsoft 365 Backup, 
Archive

Jaclynn Hiranaka
& Trent Green

9:00 - 9:15 Break

9:15
to 

10:15

Technical Deep-dive 
Bootcamp on Microsoft AVD 
and Windows 365

Christiaan Brinkhoff

Building Governable and 
Modern Applications with 
Copilot

Mike Huguet

Innovations Coming to 
Teams Phone - Today, 
Tomorrow, and Beyond!

Sean Gilmour

10:15 - 11:00 Coffee Break, Expo Hall Open, DOLPHIN: ATLANTIC HALL

11:00 
to 

12:00

New Teams: Productivity 
with Ease and Speed

Aarthi Nataranjan
& Kay Davis

Branding SharePoint Sites, 
Clipchamp Videos, Teams 
Meetings, and More

Cathy Dew

12:00 - 1:30 Lunch & Bingo Card Raffle at 1:15 pm

1:30 
to 

2:30
Microsoft AMA 

2:30 - 2:45 Ice Cream Break in SWAN BALLROOM  FOYER

KEYNOTE

2:45 
to 

3:45

Increase SharePoint User 
Adoption Through 
Context Sensitive Training 
and Support

Asif Rehmani

DOLPHIN: 
NORTHERN 

HEMISPHERE E-4

DOLPHIN: 
SOUTHERN 

HEMISPHERE III

DOLPHIN: 
NORTHERN 

HEMISPHERE C

SWAN: 
SWAN BALLROOM 6A

SWAN: 
SWAN BALLROOM 6B

SWAN: SWAN BALLROOM 

SWAN: SWAN BALLROOM 

Driving Value From Your 
Microsoft 365 and Copilot 
Investments - Metrics, 
Insights and Enablement

Cynthia Johnson, 
Yana Terukhova
& Samer Baroudi

Getting Started with Viva 
Amplify

Michael Holste
& Naomi Moneypenny

Reimagining Back to 
Work with Hotdesking 
and BYOD Rooms

Christian Schacht

SESSIONS AND SPEAKERS ARE SUBJECT TO 
CHANGE. CHECK WHOVA ON YOUR PHONE 
FOR UPDATES.

Closing Keynote: Delivering Business Value and User Satisfaction in the Era of AI 
presented by Karuana Gatimu, Principal Manager, Microsoft 365 Customer Advocacy Group, Microsoft
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Thursday, May 2, 2024

7:00 - 8:00 Breakfast

SESSIONS

8:00
to 

9:00

9:00 - 9:15 Break

9:15
to 

10:15

10:15 - 11:00 Coffee Break, Expo Hall Open, DOLPHIN: ATLANTIC HALL

11:00 
to 

12:00

12:00 - 1:30

Capstone: Creating an Actionable 
Plan for Transformation Leveraging 
Modern Communications and 
Employee Engagement (Part 2)

Chris Bortlik & Susan Hanley

1:30 
to 

2:30

2:30 - 2:45 Ice Cream Break in SWAN BALLROOM  FOYER

KEYNOTE

2:45 
to 

3:45

Microsoft AMA 

SWAN: SWAN BALLROOM 

SWAN: SWAN BALLROOM 

DOLPHIN: 
NORTHERN HEMISPHERE 

D E CORRIDOR

DOLPHIN:
 SOUTHERN HEMISPHERE V

DOLPHIN: 
NORTHERN HEMISPHERE E-3

SWAN: 
OSPREY BALLROOM

Capstone: Creating an Actionable 
Plan for Transformation Leveraging 
Modern Communications and 
Employee Engagement (Part 1)

Chris Bortlik
& Susan Hanley

Deploying, Scaling, and Managing 
Microsoft Mesh in Teams for Your 
Enterprise

Brandon Bray
& John Campbell

Mastering Microsoft Teams Rooms 
Pro Management

Alexander Ivanov
& Kim Matlock

OneDrive: Secure Sync 
Deployment

Carter Green
& Kayla Ngan

Building Communities to 
Connect Employees and 
Accelerate Knowledge Sharing

Allison Michels,
Erin Rosenthal
& Mike McLean

Prepare Your Content for 
Microsoft Copilot with SharePoint 
Content Governance

Chris Bortlik,
Dave Minasyan
& Sanjoyan Mustafi

Employee Listening and Feedback 
with Viva Insights, Glint and Pulse

Jaime Gonzalez
& Quentin Mackey

How Microsoft Does IT: Tenant 
Governance Best Practices

David Johnson

The Future of Windows, 
Windows 365 and AI

Christiaan Brinkhoff 

OneDrive Customer Panel 
Discussion

Irfan Shahdad,
Jason Moore
& Vishal Lodha

The Viva Communications and 
Communities Solution

Ed Averett
Jason Mayans
& Naomi Moneypenny 

Lunch & Bingo Card Raffle at 1:15 pm

Loop: What's New and What's 
Coming

Dan Costenaro
& Manon Knoertzer

SESSIONS AND SPEAKERS ARE SUBJECT TO 
CHANGE. CHECK WHOVA ON YOUR PHONE 
FOR UPDATES.

Closing Keynote: Delivering Business Value and User Satisfaction in the Era of AI 
presented by Karuana Gatimu, Principal Manager, Microsoft 365 Customer Advocacy Group, Microsoft
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Thursday, May 2, 2024

7:00 - 8:00 Breakfast

SESSIONS

8:00
to 

9:00

9:00 - 9:15 Break

9:15
to 

10:15

We've Got MS Teams. Do 
We Still Need a Modern 
Intranet?

Tiffany Songvilay

What's New in Microsoft 
Teams

Heather Severino

Power Apps – Tips From a 
First-Time User

Heidi Jordan

Strategies for Unlocking 
Knowledge Management in 
Microsoft 365 in the Copilot 
World
Drew Madelung

10:15 - 11:00 Coffee Break, Expo Hall Open, DOLPHIN: ATLANTIC HALL

11:00 
to 

12:00

Power Employee 
Engagement with Microsoft 
Viva
Sarah Haase

Data Recovery Options for 
SharePoint/OneDrive 

Brian Alderman

12:00 - 1:30 Lunch & Bingo Card Raffle at 1:15 pm

SWAN: SWAN BALLROOM 

1:30 
to 

2:30

2:30 - 2:45 Ice Cream Break in SWAN BALLROOM  FOYER

KEYNOTE

2:45 
to 

3:45

Microsoft AMA 

Closing Keynote: Delivering Business Value and User Satisfaction in the Era of AI 
presented by Karuana Gatimu, Principal Manager, Microsoft 365 Customer Advocacy Group, Microsoft

DOLPHIN: 
SOUTHERN 

HEMISPHERE I

DOLPHIN: 
SOUTHERN 

HEMISPHERE II

DOLPHIN: 
NORTHERN 

HEMISPHERE A-3

SWAN: 
MOCKINGBIRD 2

SWAN: 
PELICAN 2

SWAN: SWAN BALLROOM 

Rethinking Information 
Architecture in the Era of 
Microsoft 365 Copilot 
Mark Rackley

Supercharge Microsoft 
Teams Bots & Message 
Extensions with the Teams 
AI Library
Andrew Connell

Harnessing SharePoint 
Premium: Transforming 
Content & Services in 
Your Organization 
Richard Harbridge

Everything Loop in 
Microsoft 365 
Adam Deltinger 
& Vesa Nopanen 

Enhance Microsoft Copilot 
and Microsoft Graph with 
Your Own Data
Martina Grom
& Toni Pohl

Unleash the Power of 
Power Automate: 
Automating Microsoft List 
Operations
Norm Young

An End-to-End Look at 
SharePoint Premium 
Content Processing 
Joanne Klein

Enhancing Communication 
and Collaboration Through 
Customized Search 
Experiences
Emily Mancini

Trash or Treasure? Getting 
Users to Share Their 
Knowledge and Artifacts in 
a Meaningful Way
Sharon Weaver

SESSIONS AND SPEAKERS ARE SUBJECT TO 
CHANGE. CHECK WHOVA ON YOUR PHONE 
FOR UPDATES.



Thursday May 2, 2024 

 EXPO HALL – MICROSOFT LIGHTNING TALK THEATER 

8:30 am to 8:50 am Learn to Accelerate Your Migration to Windows 365 Cloud PCs! 
Christiaan Brinkhoff 

9:00 am to 9:20 am Boost Your Personal Productivity with M365 Copilot 
Michelle Gillbert 

9:30 am to 9:50 am Learn About the Microsoft Global Community Initiative, SMB Community, 
and M365 Champions Programs 

Tiffany Lee 

10:00 am to 10:20 am Power Skills Lightning Talk: Managing Stakeholders 
Karuana Gatimu 

10:30 am to 10:50 am Team and Channel Lifecycle 
Roshin Lal Ramesan 

11:00 am to 11:20 am Pro Tips for Hosting and Customizing Events in Mesh for Teams Premium Users 
Matt Crisler 

11:30 am to 11:50 am  Optimizing Team Communication with Copilot and AI in Teams
Alex Solomon & Betty Keren

SESSIONS AND SPEAKERS ARE SUBJECT TO 
CHANGE. CHECK WHOVA ON YOUR PHONE 
FOR UPDATES.
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